Windows 10 USB drivers

Resource Data Management

Intuitive and Plant Controller USB Installation for Windows 10

If a plant controller has already been connected to the windows 10 machine before the plant driver has been installed, Windows
wrongly installs it as a USB Serial Device (COM port). It needs to be removed using the device manger. See Uninstall Serial
Device.

If the plant controller has not been previously connected to the Windows 10 machine continue to ‘Install Driver’ section.

Uninstall Serial Device

To uninstall the ‘incorrect’ drivers, the plant controller should be connected so the device appears in device manager. Right
click the windows button and select device manager:

Programs and Features
Mobility Centre

Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer

Search

Run

Shut down or sign out
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Device manager will show a USB Serial Device. The COM port number may vary:

@24 Device Manager

File Action View Help
s | E Hm 8BRS

= Keyboards
ﬂ Mice and other pointing devices
=1 Monitors
v (3 Network adapters
a Intel(R) Centrino(R) Advanced-N 6235
@ WAN Miniport (IKEv2)
8 WAN Miniport (IP)
8 WAN Miniport (IPv6)
@ WAN Miniport (L2TP)
8 WAN Miniport (Network Monitor)
@ WAN Miniport (PPPOE)
8 WAN Miniport (PPTP)
@ WAN Miniport (SSTP)
3 Other devices
v ' Ports (COM & LPT)
"7 USB Serial Device (COM4)
= Print queues
Processors
P Security devices
&% Sensors
[l Software devices
% Sound, video and game controllers
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Double click the Serial Device and select the Driver tab:

Resource Data Management

Click the Uninstall button, and confirm:

- USE Serial Device (COM4)
S

Waming: You are about to uninstall this device from your system.

Cancel

USB Serial Device (COM4) Properties x
General Port Settings Driver Details Events
USB Serial Device {COM4)
—
Driver Provider:  Microsoft
Driver Date: 21/06/2006
Driver Version: 10.0.10240.16384
Digital Signer: Microsoft Windows
Driver Details | Toview details about the drverfiles
Update Driver... To update the driver software for this device
n ~ If the device fails after updating the drver, roll
i TR back to the previously installed driver.
Disable Disables the selected device.
To uninstall the driver (Advanced).
OK Cancel
Confirm Device Uninstall X

Disconnect the plant controller and continue to install the driver. See Install Driver section below.

Install Driver

Locate the two files that have been downloaded using windows explorer. Right click the Setup Information file and select

‘ I
Install’:
| = |inf
bome e iew
« v P > ThisPC > Downloads > inf
# Quick access O Name Date modified Type Size
m Desktop ~ =/ win_8_10_plant 13/08/2015 15:04 Security Catalogue 7KB
& Downloads » %] win_8_10_plant 12/08/2015 15:0 Setup Information TKB
Documents  # Open
= Pictures * el
Print
graham
Edit with Vim
INF
Open with...
b Music
[B Videos Share with >
Restare previous versions
& OneDrive
Send to >
@ This PC
Cut
@ Network Copy
Create shortcut
Delete
Rename
Properties
2items 1 item selected 6.00 KB
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After a short delay, a confirmation should appear:

o The operation completed successfully.

Now connect the plant controller to the PC. After a short delay while windows installs the driver, a new Network Adapter should
be created. Note that this process needs to be repeated for each USB port on the PC that may be used with the plant
controller, since each USB port corresponds to a different network adapter.

Right click the Windows button and select Network Connections:

Programs and Features
Mobility Centre

Power Options
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Device Manager
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Computer Management
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The Network Connections window should show an Ethernet device which is a ‘Remote NDIS Compatible Device’:

& Network Connections

/I & > Network Connections >

Organise ¥ Disable this network device Diagnose this connection Rename this connection View status of this connection Change setti]
A= - ; - e
. Ethémet ) L RDM VPN Connection . ™ Wi-Fi
’-v",:_ Unidentified network g Disconnected \;ﬂ resourcedm.com
%~ Remote NDIS Compatible 2\ Minir (IKEv2) Intel(R) Centrino(R) Advanced-N 6...

Remote NDIS Compatible Device
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Double click the device:

I Ethernet Status X
General
Connection

IPv4 Connectivity: No network access
IPv6 Connectivity: No network access
Media State: Enabled
Duration: 00:04:56
Speed: 9.7 Mbps

Activity

Sent —— %! ——  Received
=

Packets: 0 | 0

!;Eropemes !;Qisab\e Diagnose

Close
Select the Properties button:
U Ethemet Properties X
Networking  Sharing
Connect using
8 Remote NDIS Compatible Device

This connection uses the following tems:

[C] 9% Client for Microsoft Networks A
] B Fie and Printer Sharing for Microsoft Networks

[ 4= QoS Packet Scheduler

2 irtemet Protocol Version 4 (TCP/IPv4)

[ -a. Link-Layer Topology Discovery Mapper |/O Driver

[J - Microsoft Network Adapter Multiplexor Protocol

[ -a- Microsoft LLDP Protocol Driver v
< >

Install... Uninstall Properties
Description

Transmission Control Protocol/Intemet Protocol. The defauit
wide area network protocol that provides communication
across diverse interconnected networks.

OK Cancel

De-select all the check boxes in the list, except ‘Internet Protocol Version 4’. Select the ‘Internet Protocol Version 4’ item (as
above) and press the Properties button:
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Internet Protocol Version 4 (TCP/IPv4) Properties X
General

You can get [P settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(O) Obtain an IP address automatically

(@) Use the following IP address:
1P address: 10 . 255, 255 , 253

Subnet mask: 255 . 255 . 255 . 252
Default gateway: . . .

Obtain Db

er address automatically

(®) Use the following DNS server addresses:

Preferred DNS server: . . .
Alternative DNS server: . . .

[ validate settings upon exit Advanced...

o ] one

Click the ‘Use the following IP address’ and enter the IP address and Subnet mask as shown (10.255.255.253 and
255.255.255.252) and press OK. If the driver is being setup on several USB ports, a warning may appear at this point:

Microsoft TCP/IP X

o The IP address 10.253.255.253 that you have entered for this network

adapter is already assigned to another adapter (Remote NDIS
Compatible Device) which is no longer present in the computer. If the
same address is assigned to both adapters and they both become
active, only one of them will use this address, This may result in
incorrect system configuration.

Do you want to remove the static IP configuration for the absent
adapter?

No Cancel

From this warning message, select ‘No’ and close the remaining network setup dialog windows

Run a browser and enter the Address 10.255.255.254. The plant controller should appear:

# TDB Plant Controller X+

(m]
Q - O ‘10.255.255.254/(9\-b\n/cgucgi?\ndex Sﬁ" = @ @

TDB Intuitive Controller - INTUITIVE1

Input [Value | Unit|[Output | Value| Unit

Digital Input1 | Off Digital Output 1 | Off

Digital Input2 | Off Digital Output 2 | Off

Digital Input3 | Off Digital Qutput 3 | Off

Digital lnput4  Off Digital Output 4 OFF
Digital Input5 | Off Digital Output 5 OFF

14:20 21/08/2015 Digital Input 6 off Digital Output& | Off
Digital Input7 | Off Digital Output 7 | Off

Digital Input8 | Off Digital Output 8 | Off

Digital Input9 | Off Digital Output | Off

Digital Input 10 Off Digital Qutput 10| Off

Digital Input 11 Off Digital Output 11, OFF

Digital Input 12 Off Digital Output 12 OFF

Analog Input 1 -3200.1
Analog Input2 | -3200.1
Analog Input3 | -3200.1
Analog Input 4| -3200.1
Analog Input5 | -3200.1
Analog Input & -3200.1
Analog Input 7 -3200.1
Analog Input 8 -3200.1
Analog Input9 | 0.2
Analog Input 10| 0.2
Analog Input 11 0.1
Analog Input 12 0.1
Analog Input 13| 0.1
Analog Input 14) 0.1
Analog Input 15, 0.2
Analog Input 16 0.1

Controller ID: BC3615DD
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Disclaimer

The specifications of the product detailed in this document may change without notice. RDM Ltd shall not be liable for errors or
omissions, for incidental or consequential damages, directly or indirectly, in connection with the furnishing, performance or misuse

of this product or document.
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